
   

 
 

MCLEAPS Fall 2023 Internship Proposals 
 
 

OFFICE/DEPARTMENT NAME:  Office of Budget and Finance 
OFFICE/DEPARTMENT WEBSITE: https://www.maricopa.gov/196/Finance 

SUPERVISOR: Martha Pelkey ERP Upgrade Analyst 

 

PROJECT SCOPE & INTENDED OUTCOMES  

This position will assist in developing a documentation structure that will allow us to track test scripts developed in the 
TestSavvy tool. The individual will work with different groups to ensure we have proper documentation for developing 
the scripts. The individual will also be involved in developing, running, and documenting the test results of the scripts. 

       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

The successful candidate will be able to organize and document processes, be able to learn how to navigate software 
from a business perspective, and use tools to develop testing processes. The candidate must also be able to effectively 
communicate and collaborate with others. 

 

OFFICE/DEPARTMENT NAME:  Correctional Health Services 
OFFICE/DEPARTMENT WEBSITE: https://recorder.maricopa.gov/ 
SUPERVISOR: Mark McCall, CHS Education & QM Manager 
 

PROJECT SCOPE & INTENDED OUTCOMES  

Correctional Health Services is an industry-leading healthcare organization for the incarcerated population, providing 
medical, dental, mental health, psychiatric care, and substance abuse treatment. We are accredited by the National 
Commission on Correctional Health Care.  To assist in meeting or exceeding the accreditation standards, CHS seeks an 
individual interested in research, data collection, and presentation, education, training, and quality improvement.  

The successful intern will support CHS in the re-design, automation and implementation of Clinical Quality Management 
dashboards which includes information gathering and collaboration with medical providers, nursing staff, and Education 
and Quality Management teams to ensure our patients receive the best care possible and our facilities are compliant 
with our accreditation standards. Other projects may include assisting with new employee onboarding and other 
training opportunities, surveys, data analysis, serving on review committees, and assisting with recording formal metrics 
to determine accreditation review readiness. 
       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 
The ideal candidate does not necessarily need to be interested or have a background in healthcare, but should be 
interested in serving the needs of a special population. We are looking for skills in data collection and analysis, an 
interest in industrial engineering, social work, government, justice studies or technology, and the ability to work with a 
diverse professional team. Masters level candidate desired but not required. 

 



   

 

OFFICE/DEPARTMENT NAME:  Environmental Services – Healthy Giving  
OFFICE/DEPARTMENT WEBSITE: esd.maricopa.gov  

SUPERVISOR: Amanda Bond, Environmental Health Supervisor Enforcement  

 

PROJECT SCOPE & INTENDED OUTCOMES  

The internship will allow the intern to focus primarily on working with the efforts of the Healthy Giving Council (HGC). 
The intern should bring creativity and input to encourage further growth of the HGC, create social media graphics and 
videos for messaging and promoting healthy giving, and assist in collecting data to measure success of HGC. They will 
regularly attend and participate at HGC related meetings. The intern will research and promote weekly healthy giving 
opportunities through website, social, media and email contacts. They will assist in managing emails accounts and social 
media communication with followers. Intern will also assist with coordinating holiday efforts and events during 
Thanksgiving and Christmas. Additionally, the intern will work and/or learn about department-related programs, which 
may include working with Department staff on assessing, configuring, and implementing a new permitting database 
system. Time will be spent supporting the Department’s change management team by sharing communication updates 
and training materials with staff and assisting Department staff with technology asset management efforts which may 
include County’s ITC (Information Technology Center) with inventory process development and implementation. 

     

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

The intern should be creative, self-motivated and display interest in the message and understanding of the Health Giving 
Council, as well as the different services and programs that our department provides. The intern's goals should be 
aligned with the vision and mission of the department (i.e. develop and foster innovative environmental health 
protection programs in order to provide safe food, water, waste disposal and vector borne disease reduction controls to 
the people of Maricopa County, so that they may enjoy living in a healthy and safe community).  Demonstrated 
communication skills (written, verbal and interpersonal) desired, along with organization and management skills to work 
independently and prioritize projects.  

 

 

OFFICE/DEPARTMENT NAME:  Maricopa County Department of Emergency Management 

OFFICE/DEPARTMENT WEBSITE: ready.maricopa.gov 

SUPERVISOR: Jeffrey Nelson, Operations Supervisor 

 

PROJECT SCOPE & INTENDED OUTCOMES  

Intern will assist in planning for radiological emergencies at Palo Verde Generating Station, assist and participate in the 
planning of the departmental continuity of operations exercise, plan and coordinate with public safety partners, learn 
how to communicate directly to the community through public information, and learn the basic skills of an Emergency 
Management Coordinator for Maricopa County. 

       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

Strongly prefer Graduate Emergency Management students or those seeking a Master of Public Administration. Highly 
motivated Seniors in Emergency Management are encouraged to apply.  

We require demonstrated communication skills, written and oral (to include public speaking) and a strong desire to 
enter the Emergency Management field. 

 
  



   

OFFICE/DEPARTMENT NAME:  Environmental Services – Quality & Compliance Division 

OFFICE/DEPARTMENT WEBSITE: https://www.maricopa.gov/631/Environmental-Services 

SUPERVISOR: Marissa Munoz, Environmental Specialist Supervisor 
 

PROJECT SCOPE & INTENDED OUTCOMES  

Maricopa County Environmental Services Department (ESD) use their innovative and well-recognized training program 
to train approximately 24 Environmental Health Specialists (EHS) each year.  Even with the success of the current 
training program, recent changes in our society and resource constraints have driven organizations to provide 
onboarding using new more flexible methods. In effort to meet the needs of both our newly hired employees as well as 
maximizing department resources, ESD is expanding the training program scope and enhancing the training experience 
with the development of online learning modules.  

The intern will learn how to catalog training materials and assemble a curriculum. In part of the project, they will learn 
how to use Articulate 360, an online learning management system, and create animated online courses using Vyond 
software. This project will collaborate with senior staff to build strong communication, organizational, and time 
management skills. Both technical and creative skills will be used daily during this project.  Lastly, to understand the full 
picture of what is an Environmental Health Specialists, the intern will go on multiple ride-a-longs to experience a day in 
the life of a “health inspector” with various programs such as Restaurants, Hotels/Motels, Septic Systems, and 
Swimming Pools.  

Creating an online learning curriculum for environmental program employees and EHS’ specifically, has not been done at 
a local government level.  ESD is already recognized as an industry leader for our innovative environmental health 
programs and the results of this project will further establish that position and will serve as a resource that other 
agencies can model. The intern will have the opportunity to gain or hone additional skills during this project, internship 
such as adaptability, research, and analysis and critical thinking.   

     

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

Demonstrated communication, interpersonal and analytical skills. Collaborate in teams.  Interest in education. 

 

OFFICE/DEPARTMENT NAME:  Maricopa County Office of Procurement Services 

OFFICE/DEPARTMENT WEBSITE: https://www.maricopa.gov/2087/Procurement-Services  

SUPERVISOR: Lisa Bernhardt, Budget/Supervisor 

 

PROJECT SCOPE & INTENDED OUTCOMES EXPECTED TO BE ACCOMPLISHED WITH THE INTERN: 
 

The selected intern will assist the department with regular administration of Requests for Purchases (RFP) and Invitation 
for Bid (IFB).  The intern may aid staff with certificates of insurance, contract renewals, extensions and amendments, 
and solicitation editing.  The intern may also assist with special projects or events, including the small business advocacy 
program, Vendor University, or the new contract lifecycle management application. 

       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS: 

Candidates should be able to work independently while collaborating with others.  Candidates should be able to work 
within the Microsoft Office Suite including, Word, SharePoint, and Teams, and communicate effectively in writing.  
Candidate will be expected to work the full day, along with staff, Monday thru Friday, until 5pm, in office or remotely. 

 

 



   

OFFICE/DEPARTMENT NAME:  Maricopa County Juvenile Probation Department 
OFFICE/DEPARTMENT WEBSITE: https://superiorcourt.maricopa.gov/juvenile-probation/ 

SUPERVISOR: Courtni Tran, Volunteer/Intern Program Coordinator 
 

PROJECT SCOPE & INTENDED OUTCOMES  

The Maricopa County Juvenile Probation Department (MCJPD) offers student interns hands on opportunities to apply 
college coursework in a real professional juvenile justice environment. Students will have the opportunity to learn about 
the three different bureaus that make up the 4th largest probation department in the country. - The Administrative 
Services Bureau (ASB), Community Services Bureau (CSB), and the Detention Services Bureau (DSB) work together 
through various evidence based approaches to support system involved youth.  

As an integral part of the Judicial Branch, MCJPD collaborates with many State, county and local government agencies, 
community based and non-profit organizations, schools, and other leaders in the community to improve outcomes for 
justice involved youth residing in Maricopa County. Work-learning opportunities within the department and this 
internship are far reaching and include, but are not limited to: shadowing officers in both detention facilities and in the 
field; observing court hearings; participating in the detention tutoring program; observing ride-a-longs with field officers; 
conducting internal research projects; implementing new programs; and assisting with the Hope Closet - an initiative 
designed to provide justice involved youth with appropriate and adequate clothing when needed. 
       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

We are looking for Junior or Senior level students, and could be from a variety of backgrounds, degree level or majors. 
Successful candidates will be motivated to learn and grow within the department, and not too afraid to put themselves 
out there and be innovative with their work!  Demonstrated communication, organization and critical thinking skills a 
plus. 

 

 

OFFICE/DEPARTMENT NAME:  Office of the Medical Examiner 

OFFICE/DEPARTMENT WEBSITE: https://www.maricopa.gov/468/Medical-Examiner 

SUPERVISOR: Krystal Willson, Administrative Staff Supervisor or Irma Cortes, Family Advocate 
 

PROJECT SCOPE & INTENDED OUTCOMES  

Our MCLEAPS intern would assist MCOME's Family Advocate (Irma). Irma has a social work background and we would 
like for the intern to have the same. The intern will assist Irma, working with next of kin whose loved ones have recently 
died, answering questions about the death investigation, offering resources for grieving family members and friends, 
providing information to insurance companies to help settle estates, and acting as a liaison between the medical 
examiner and family when there are questions directly related to the exam and cause of death.  

Most of these interactions are done over the phone and through email, with some in-person meetings. The intern will 
participate in interactions and experience working with Maricopa County residents in need of compassion, 
understanding, and patience as they look for answers regarding their loved one's death. In doing so, the intern also will 
learn about the realities of death investigation process (very different from television). MCOME takes jurisdiction, 
according to statute, of approximately 8000 deaths annually.       
 

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

Preference is for a candidate with social work, public service, human services background and commensurate skills 
(interpersonal communication skills such as active listening, building a rapport, developing trust) helpful for the specific 
assignment.  Work requires patience and empathy to effectively and calmly communicate with people in varying 
emotional states.  Bilingual language skills (Spanish) is a definite plus. 

 

 



   

OFFICE/DEPARTMENT NAME:  Office of the Public Defender 

OFFICE/DEPARTMENT WEBSITE: https://www.maricopa.gov/558/Public-Defender 
SUPERVISOR: Jennifer Gebhart, Mitigation Specialist Supervisor 
 

PROJECT SCOPE & INTENDED OUTCOMES  

The Office of the Public Defender would like to collaborate with a MCLEAPS intern for continued development of the 
community transition plans we create for our clients represented by our office in the Early Disposition Court (EDC). This 
project would pick up where we left off after completion of an updated referral process and then creation of an 
intake/assessment of client needs created by the Spring 2023 MCLEAPS intern. Now that we can more quickly assess the 
clients, we would want someone help us on a two-part project. The first part would be to assess our utilization of the 
new intake and assessment packet helping us to determine if it has a true client-centered approach that is individualized 
for each client.  

The intern would accomplish this by collaborating with other members of the mitigation team with reentry cases, 
assisting in completing the assessment of clients and in collaboration with the client, mitigation specialists and 
community providers for creation of a reentry plan. We would then need to ask if we are determining the best plan 
possible for each client and if there are any other aspects we should be considering or including to make sure it is 
individualized to their needs making sure it is a multidisciplinary approach to reduce recidivism. The second piece would 
be to help us determine how we could work to identify the success of our reentry plans. This would be determined by 
helping us to define what success would mean and then help to determine how it could potentially be measured.  

The case timeframes are fast paced, so there would be continual need for quick responses and corrections to any 
hiccups in meeting the needs of these cases. All of this would be accomplished through a collaborative effort with the 
mitigation team and the EDC attorneys. The final stages of the project would be to help us to set up a measurement of 
our success and identifying best practices for the reentry planning part of the mitigation team’s work.  

The student would gain practical understanding of what it means to work at the Office of the Public Defender and the 
collaborative approach we employ in providing quality legal representation to the indigent individuals who are assigned 
to our office by the court. The intern would gain practical knowledge about the criminal justice system and the various 
positions within our office. Their education would be enhanced by our project since it would allow them to learn from 
others but also practice their skills of creativity, organization, development of a project and identifying the steps needed 
for our office to meet this project goal.   

     

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

Our office believes the ideal individual could be engaged in any of the degree programs in the Watts College of Public 
Service and Community Solutions because our office has individuals with degrees and interests in social work, criminal 
justice, public affairs and community resources and development.  

The desired/demonstrated skills for this internship include: creativity, collaboration, interest in interviewing clients, 
research and development of a plan to measure program success. The intern should have proven verbal and written 
communication skills, with an ability to work independently after given direction and also ability to work collaboratively 
with a team of mitigation specialists and attorneys. The successful candidate is expected to be open to this unique 
learning opportunity and to come prepared with the professional skills and a genuine interest in the criminal justice 
system and the mission of the Maricopa County Office of the Public Defender. 

 

  



   

OFFICE/DEPARTMENT NAME:  Maricopa County Recorder's Office 

OFFICE/DEPARTMENT WEBSITE: https://recorder.maricopa.gov/ 

SUPERVISOR: Ilene Haber, Director of Communications and Constituent Services 
 

PROJECT SCOPE & INTENDED OUTCOMES  

The Maricopa County Recorder’s Office is responsible for maintaining voter files for more than 2.6 million active 
registered voters in Maricopa County.  The Recorder’s Office partners with the Maricopa County Elections Department 
and Maricopa County Board of Supervisors to plan and hold jurisdictional, county, state, and federal level elections for 
all eligible Maricopa County voters. The Maricopa County Recorder’s Office is widely recognized as a leader in recording 
services, voter registration and elections in the nation.  

The priority for the Office of the Recorder is to serve the 4.8 million residents of Maricopa County. The MCRO maintains 
an active and focused communications department. The department supports social and traditional media platforms. 
Additionally, content is generated daily to address mis/dis/mal-information in the public. Several projects will be 
undertaken in Fall of 2023 in this area. Skills in social media, content authoring and interest in media will be helpful to 
support these projects.  

Additionally, we will be in active preparation for the 2024 Presidential Preference Election, Primary and General 
Election. Intern for the Fall 2023 semester will work actively with Recorder and staff, with all the details associated with 
a major election.  A candidate with an interest in elections, public service or an interest in elected office would be a good 
fit in this area.   

Another significant project for Fall 2023 will be the launching of a new public records platform. Over the last 18 months, 
public records requests have grown by 300% and have also grown in complexity. The new platform is unique and a first 
of its kind and will involve working with Recorder, staff, IT and legal counsel from Maricopa County.  
       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 
We are open to reviewing all interested submissions, and believe the successful candidates will have an interest in public 
policy, communications, and possibly a future career in government service or legal field.  If a candidate is highly skilled 
in communications, they will work directly with a senior advisor to the Recorder and have direct contact with members 
of the media. Candidates with skills in social media will be heavily involved in developing content for Office social 
platforms and press releases.  Intern selected will get to work directly with an elected official including staffing the 
Recorder at public events. 
 

OFFICE/DEPARTMENT NAME:  Maricopa County School Superintendent (MCSS)   
OFFICE/DEPARTMENT WEBSITE: http://schoolsup.org 

SUPERVISOR: Shane Wikfors, Director, Government & Public Relations 

     
PROJECT SCOPE & INTENDED OUTCOMES  

The intern will gain knowledge and experiences related to public service within the office of the Maricopa County School 
Superintendent. This will include assisting with statutory responsibilities such as school district bond and override 
elections and school finance support. In addition, the intern will learn and assist MCSS in the role of strengthening 
teacher voice, increasing respect for the education profession, and creating resources that expand the capacity of 
teachers, administrators and support staff. The intern will support with a range of activities that support these pillars of 
MCSS while gaining experience across departments. This will include data research, community outreach, resource 
development, and assistance with public and media relations events. 
 

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 

Intern should be organized and able to write and communicate effectively.  Intern should have basic knowledge and 
understanding of government functions, operations, protocols, and service. Intern should understand the use of 
technology, data and social media platforms.  Demonstrate knowledge and skills in resume and statement of interest.  



   

 

OFFICE/DEPARTMENT NAME:  Maricopa County Sheriff’s Office - Major Crimes Division 

OFFICE/DEPARTMENT WEBSITE: https://www.mcso.org/ 
SUPERVISOR: Sergeant John Felbab, Special Victims Unit 
 

PROJECT SCOPE & INTENDED OUTCOMES 

The intern will be assigned to the Sex Offender Notification Unit (SONU) within the Major Crimes Division (MCD) of the 
Maricopa County Sheriff’s Office (MCSO). The SONU is seeking a qualified intern interested in helping to streamline 
SONU’s records through critical review and detailed organization, and to learn more about the inner workings of the 
criminal justice system. The intern project encompasses creating or updating hard-copy and electronic files for sex 
offenders (SO). The offender files are extremely detailed and can be time-consuming to individually review and assess 
for missing information; research and obtain required documents to include police reports and court documents; 
compile and scan all materials into a final SO packet; and file abridged paper copies for archive. The resulting work will 
allow the SONU to ensure sex offender files are organized and accessible for future reference.  

Additional reoccurring tasks may include making the appropriate community notifications, and attendance at 
community group meetings, when requested. The intern will also assist with completing removal request forms and 
paperwork while liaising with the Arizona Department of Public Safety. The intern workload will be mostly administrative 
and based at MCD’s office; it will not require physical interaction with offenders. The intern will join the SONU team of 
(2) sworn deputy sheriff/detective(s) and one (1) civilian investigator.  

In addition to the specified project, the intern will be allowed to participate in MCD/SONU meetings and training 
activities, as well as the MCLEAPS Intern Program professional development opportunities. Through these experiences, 
the intern will have better insight into law enforcement functions and criminal code related sex offender issues, gain an 
understanding of “letter of the law” vs. “spirit of the law”, become familiar with County government, and interact with a 
diverse group of professionals involved in the Criminal Justice field. This position would fit a student whose overall 
academic discipline is geared towards law enforcement or civil service. 

       

PREFERENCES, DESIRED COMPETENCIES, ACADEMIC DISCIPLINES, AND SKILLSETS 
• Must be able to successfully pass an in-depth background and drug testing prior to beginning the internship  
• Must possess a valid Arizona driver’s license or have the ability to obtain by the time of hire  
• Demonstrate knowledge, skill and/or experience querying databases and systems for information, collecting and 

analyzing complex data, and documenting information clearly and factually  
• Show skills applying logic to evaluate conflicting information, along with ability in assessing documents for accuracy 

and legal compliance  
• Provide evidence of effective verbal and written communication as appropriate for the audience  
• Interact professionally with all levels of employees, the public, and other agencies 
• Specialized skill sets of value may include, but not limited to: qualitative/quantitative research in 

psychology/sociology/criminology/criminal justice; data entry, quality assurance, and organization 

 


